FREIGHT TERMS (Updated 11/2021)
Orders are F.O.B. Orders of $1,500.00 or more (all product lines combined) will be freight allowed to all
customers in the contiguous United States (48 states, excluding AK & HI). Orders shipped outside the
contiguous United States will be freight prepaid to the closest port. PQL reserves the right to select
the carrier on all shipments unless special arrangements are made prior to shipment. A surcharge
may be added for the following:
1. Residential deliveries,
2. Deliveries to construction sites,
3. For trucks that require lift gates,
4. Blind (truck) shipments,
5. Limited Access
6. Delivery Appointments.
All poles will include freight charges.
Orders of $1,500.00 or less (all products combined) will be freight prepaid and billed to the customer
on the invoice regardless of the shipping destination.
For orders containing 8’ fixtures or lamps, the freight allowance will be provided once the order
exceeds $2,000.00, provided that the entire shipment containing the 8’ fixtures or lamps ships
complete, ships from one warehouse location and, the shipment cannot be broken up into two (2) or
more shipments.
PQL reserves the right to remove any back-ordered items to the original sales order if the backordered item is oversized (60” or more) or less then, a full case or has a longer than two week lead
time. The order will be required to meet all freight allowances without the items that are removed.
If the customer is willing to accept the responsibility of the shipped goods, the back-ordered item can
ship independently of the original order. (Normal freight terms will apply).
THE FOLLOWING CHARGES MAY BE CHARGED OVER AND ABOVE FREIGHT:
1. Overwrap for 4’ or smaller fluorescent - $5,
2. Overwrap for 4’ 1” or larger fluorescent - $8,
3. Broken Case Charge for LED Panels - $9.50,
4. Refusal of Overwrap - N/C,
5. Broken Case Charge (applicable to all bulb types) (per item) - $4.
Thank you for your support, P.Q.L. Inc.

PREMIUM QUALITY LIGHTING® • www.PQLIGHTING.com
P.Q.L., Inc. • 2285 Ward Avenue • Simi Valley, CA 93065

Phone: 800-323-8107
Fax: 877-619-7053

