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FREIGHT TERMS (Updated 11/01/2023)

Freight Allowed: Orders are F.O.B. Orders of $1,500.00 or more (all product lines combined) will 
be freight allowed to all customers in the contiguous United States (48 states, excluding AK & HI). 
Orders shipped outside the contiguous United States will be freight prepaid to the closest port. PQL 
reserves the right to select the carrier on all shipments unless special arrangements are made and 
approved prior to shipment.  

• For orders containing fixtures or lamps greater than 4FT, freight allowance will be provided 
once the purchase order exceeds $2,000.00.

Freight Prepaid: Purchase Orders that do not meet freight allowed minimums will be freight prepaid 
and billed to the customer on the invoice regardless of the shipping destination.
Canceled Items: If items are canceled from an order, the order will be required to meet all freight 
allowances without the items that are removed.
Surcharges: A surcharge may be added for the following: 
1. Residential deliveries,
2. Government buildings, 
3. Deliveries to construction sites,
4. For trucks that require lift gates, 
5. Blind (truck) shipments,
6. Limited Access, 
7. Delivery Appointments, 

• Call ahead requests cannot be fulfilled and will by handled by scheduling an appointment
8. Inside deliveries 
Poles: All poles will include freight charges unless otherwise specified.

THE FOLLOWING CHARGES MAY BE CHARGED OVER AND ABOVE FREIGHT:
1. Overwrap:

• For 4FT or smaller - $5 
• For larger than 4FT - $8 
• PQL/Carrier is not responsible for damages when overwrap is denied

2. Broken Case Charge (applicable to all bulb types) (per item) - $6 
3. Repack fee (applicable to fixtures not purchased in full case quantities) - $15

Thank you for your support, P.Q.L. Inc. 


